
 100+ 

Delivering a comprehensive experience for your 
customer – seamlessly within your website, under 
your brand

Red Clay’s PortalOne platform is a hosted solution for utilities to deliver best in 
class digital experience to consumers and businesses. Our platform seamlessly 
connects to a complex array of utility systems, providing a secure, easy-to-access 
interface to consumers. PortalOne is the engine behind the digital customer 
experience for millions of electric, water and gas customers at over 100 utilities.

PortalOne gives the utility the ability to keep critical data 
secure while allowing residential and business users the 
self-service features, information and immediate response 
they expect. All in a simple, intuitive interface delivered on 
the devices they use every day.

utility clients served by 
PortalOne

45+ 
Our partnerships span 
over 45 States

97%+
Our partnerships span 
over 45 States

100%
Our software team is entirely 
in-house and U.S.-based 

50M+
More than 50 million utility meters 
use our technology

PortalOne by the Numbers

Understand and 
manage their 
usage

Conserve 
money and 
resources

Conveniently 
make 
payments

Get critical notications about possible 
water leaks, high usage and outage events 

PortalOne provides utility customers an easy way to:



About PortalOne: 

How Utilities Benefit 

') 
Improved 
customer care 

Complete CSR tool 
Lower call volumes 
Easy payment 

Smart, 
actionable data 

Up-to-the-minute 

data at your 
fingertips 

Greater 
efficiency 

Maximize your 
infrastructure 
investments 

Mobile 
focused: 

Up-to-date with 

consumer needs 
Best-in-class 
experience 

Results for the Bottom Line 

REDUCE CALL VOLUME* 
Utilities regularly see 25% or better 
reduction in annual call volume to their 
call center after implementing a full 
suite of Digital CSS. 

STREAMLINE PAYMENTS* 
Autopay sign-up increases of 
double and more after implementing 
Digital CSS. 

'9 (678) 445 3770 

IMPROVE SATISFACTION* 
JD Power scores for consumer 
satisfaction improve for utilities after 
implementing Digital CSS. 

IMPROVE CONSERVATION 
PortalOne utilities have seen 2% 

consumption reduction when using our 
digital programs. The most 
cost-effective way to reach consumers. 

� sales@redclay.com 

� 

Complete 
configuration 

Tailored platform 
for what you 

need today 

Community 
engagement: 

Track impact 
Strengthen communities 
Inspire behaviors 

Reward high achievers 

RESOLVE CALLS FASTER 
When customers do call, CSRs can 
resolve calls more quickly by guiding 

customers using the portal. 
Average call times fall by 10% to 20%. 

BE MOBILE REA DY 
Utility customers are going mobile -
they expect mobile customer service. 
PortalOne has built in native mobile 
capability - no need to spend on a 

separate solution. 

redclay.com 


	PortalOne_Front_PressQuality
	PortalOne_Back_PressQuality

