
Red Clay is Leading 
Utility Transformations

WE UNDERSTAND UTILITIES

Utilities are navigating more demands from customers and regulators than ever before. The demands for visibility 

into billing, balancing load, and being responsive to customers – not to mention low rates and uninterrupted 

service – are reflections of our “always on” culture and will only get louder. There is no single answer. The 

fundamental model of the utility industry must and is changing.

Red Clay Consulting is a highly recognized member of the Oracle Partner Network and solutions implementer focused solely on the 
utility industry. Our collaborative culture retains top talent, dynamic individuals and industry leaders. Together, we consistently exceed 
expectations and deliver successful utility transformations, leveraging Oracle Utilities Cloud solutions to automate and support critical 
meter-to-cash business processes. Red Clay’s Operations as a Service model places its team within each utility client to ensure 
maximum responsiveness and support, while providing a proprietary training program that is second to none.

WHY RED CLAY?

ADVISORY 
SERVICES

ORACLE UTILITIES 
SOLUTIONS

With more than 20 years of experience, Red Clay has consulted on over 300 utilities projects of all sizes and complexities  throughout the 
U.S. and Canada and across the globe. We focus  solely on utilities, and our highly trained teams include the  industry’s top talent.

EXPERIENCE YOU CAN COUNT ON
As utilities navigate new expectations and demands, they require expert partners committed to their success. Focused solely
on the utility industry and Oracle Utilities Solutions, Red Clay advises, delivers, and manages technical and business solutions
for Customer to Meter processes. Red Clay enables innovation that transforms how utilities work and their customer’s experiences. This 
level of utility transformation requires a partnership approach with experts who not only have deep knowledge of the supporting 
technology solutions needed, but who understand where the industry is going and how to help each utility navigate its way to success.

OPERATIONS AS 
A SERVICE

RED CLAY 
UNIVERSITY



 (678) 445 3770 redclay.comsales@redclay.com  

Expert guidance during any phase of a project. Advisory services benefit 
customers planning projects, troubleshooting ongoing projects, or 
maximizing implementations.

Comprehensive Oracle Utilities application training designed to help 
customers quickly and effectively adopt new systems. Learning tracks 
include customer to meter (C2M), field service cloud (OFSC), meter data 
management  (MDM), and customer care and billing (CC&B).

End-to-end implementation services of 
Oracle Utilities Solutions as well as 
upgrades and legacy replacements.

Ongoing expert support dictated by client 
needs. Complements internal staff and 
provides a predictable cost structure.
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